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Mission statement  

The International School of London Group is a culturally diverse community 

which fosters a passion and enthusiasm for learning, through outstanding 

educational practices. Students' cultural and linguistic identities are valued and 

nurtured through our international curriculum and Mother Tongue programme. 

Our school develops the attitudes, skills and understanding needed for active 

and responsible contributions to both local and global communities. 

At the International School of London in Surrey, we believe in:  

• Empowering students to maximise their learning opportunities and to fulfil 
their potential. 

• Actively integrating cultural diversity in the curriculum. 

• Creating inclusive, vibrant and innovative learning communities. 

• Offering a diverse and extensive international programme that supports 
personal, social and professional growth.  

 
Principles and aims 
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The purpose of this policy is to promote good behaviour whilst acknowledging that 
there are necessary actions to be taken when behaviour which is inappropriate. 
The policy statement outlines the moral, legal and administrative framework in 
which the school will do this. This policy should be read in conjunction with our 
Safeguarding and Child Protection Policy, SEN Policy and Teaching and Learning 
policy.  
 

• We believe that worthwhile learning can best take place in an environment 
which supports the wellbeing of every child 

• We use positive behaviour strategies  

• We do not consider punishment to be an effective form of behaviour 
modification  

 
 
 
 
 
 
 
 
 
Roles and responsibilities 
 
All members of the school community have a duty to promote a safe and positive 
school environment.  
 
The Principal  
 

• The Principal is responsible for overseeing the general policy and 
monitoring its effective implementation within the school.  

 
Teachers  
 

• Set high standards of professional behaviour, politeness, self-discipline and 
respect to all.  

• Listen to students, making it clear through their response that students’ 
comments are being taken seriously and are of importance. 

• Actively support the pastoral and behaviour policy through discussion with 
students, role modelling the expectations at all times in and out of school 
and leading through example. 

• Apply the principles of the policy as part of their classroom and behaviour 
management.  

• Report concerns of students, staff and parent carers to the relevant member 
of SLT. 
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• Plan for and provide engaging learning tasks which are personalised and 
are appropriately challenging.  

 
 
Learning facilitators  
 

• Set high standards of professional behaviour, politeness, self-discipline and 
respect to all.  

• Listen to students, making it clear through their response that students’ 
comments are being taken seriously and are of importance. 

• Actively support the pastoral and behaviour policy through discussion with 
students, role modelling the expectations at all times in and out of school 
and leading through example. 

• Apply the principles of the policy as part of their classroom and behaviour 
management.  

• Report concerns of students, staff and parent carers to the relevant member 
of SLT. 
 

 
Students 
 
We aim to develop an attitude of individual responsibility towards the quality of life 
in the School Community. Our students are responsible for: 
 

• Communicating and behaving in a respectful way towards all members of 
the school community.  

• Respecting the school property and physical environment.  

• Welcoming new students and actively helping them to settle in at the school. 

• Working to the best of their ability without disrupting the work of others.  
 
.   

 
Parents 
 
We believe that parents play a key role in the promotion of positive behaviour. 
This is done effectively through:  
 

• Reading the behaviour policy and raising any queries with a member of the 
senior leadership team.  

• Actively supporting the policy through discussions with their child/children 
as appropriate, role modelling and leading through example to support the 
expectations of the school. 

• Ensuring the child/children adhere to the school’s expectations that they are 
in school on time, appropriately dressed, rested and equipped for class. 

• Practicing effective communication with their child’s teacher through 
contacting them to discuss matters concerning their child’s behaviour when 
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necessary. If they feel that the matter requires further discussion, they 
should address or copy their query to the leader of wellbeing and pastoral 
care.  

 
 
 

 
 
 
 
 
 
 
 
 
The Promotion of positive behaviour 

 
We believe that positive encouragement and recognition of good behaviour is an 
important tool in achieving a community where positive behaviour is the accepted 
norm. We believe that the most effective way of achieving our aims is to praise 
and encourage positive behaviour. Examples of such behaviour will be: 
 

• verbal praise or oral commendation 

• class rewards if appropriate  

• recognition in end of year assembly 

• informing parents 

• sharing their achievement with the Principal 
 
 
Preventative & De-escalation measures 

 
The school believes that preventing inappropriate behaviour is more effective than 
managing situations when they occur. This is done by creating a safe, positive and 
engaging learning environment based on consistency.  
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Appropriate Action  
 
We acknowledge that there may be occasions when action needs to be taken.  
This chart gives examples of levels of inappropriate behaviour and proportionate 
action.  
 

Stage Behaviour Intervention Who should be 
involved 

1 • Low level inappropriate 
behaviours 

• One off incidents  

• Disruption in class  
 

• Apply positive 
strategies to encourage 
appropriate behaviours 
in line with the school’s 
ethos 

 
 

• Teacher 
 

2 • Persistent disruption  

• Persistent actions which 
affect others learning  

• A significant incident 
involving offensive or 
inappropriate language  

• 1:1 discussion between 
teacher and student  

• Parents are informed by 
class teacher  

 

• Teacher 

• Parents 
informed 

 
 

3 • Long term persistent 
actions which affect the 
learning of others  

• Persistent offensive or 
innapropriate language  

• A significant incident 
causing mild physical 
harm to another  

 
 

• Meeting held between 
parent and teacher 

• Student to be involved 
in meeting where 
appropriate 

• Leader of wellbeing and 
pastoral care informed 

 

• Teacher 

• Parents 

• Leader of 
wellbeing and 
pastoral care 

• SENCO 
involvement if 
appropriate 

 
 



ISL Surrey Behaviour Policy 

Page | - 6 -  
 

4 • Behaviour that presents 
as a significant danger to 
the child or others  

 

• Meeting held between 
parent and teacher 

• Student to be involved 
in meeting where 
appropriate 

• Involvement of external 
agencies as needed 

• Principal informed  
 

 
 

 

• Teacher 

• Parents 

• Principal  

• External 
agencies  

 
 
 
 
 
Restorative practice  
 
We believe that it is crucial to explore the reason behind inappropriate or 
undesirable behaviour. This is usually done through discussions between teachers 
and students and aims to support the student to resolve conflict and restore 
relationships.  
 
Exclusions and Expulsions  
 
Suspension is defined as the temporary recorded exclusion of the student from 
school. Expulsion is the permanent exclusion of the student. ISL Surrey does not 
consider exclusion or expulsion as an effective behaviour management strategy. 
However, in cases of serious misconduct, or where circumstances are such that it 
is thought unsafe or innapropriate for a student to remain onsite, the Principal is 
authorised to suspend students after contact with the parents of the student. This 
is not a disciplinary measure but allows for the appropriate action to be put in to 
place, and if necessary, a plan to be actioned for the students return to school. 
 
In the case of expulsion from school, prepaid school fees are not refunded. 
 
The School will apply exclusions as a last resort and after all other interventions 
and support strategies have been applied. The school conforms to the local 
authority and DfE exclusion guidance. 
 
Pupils with Special Educational Needs  
 
The needs of every child and the situation surrounding any incident is considered 
when action is taken. Those students with Special Education Needs will be taken 
into consideration when administering appropriate action. Specific approaches 
may differ to those used with other students and will be outlined in the individuals 
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support plan. Interventions which are specific to an individual’s needs must be 
treated with confidentiality. Further information is available in the schools SEND 
policy.  
 
Conflict and resolution  
 
We recognise that not all conflict is harmful e.g. a conflict of ideas may have 
beneficial consequences if conducted in an orderly, tolerant and reflective 
framework. We support students to find their own resolutions to conflict and 
present them in a respectful manner to their peers. We allow for structured conflict 
resolution through appropriate learning experiences and also support students to 
use these skills in unstructured times such as the playground.  
 
 
 
Bullying and Prejudice  
 
Expressions of racial, religious, sexual and other forms of prejudice are not 
tolerated at ISL Surrey. Incidents of this nature will be recorded on the school’s 
network and appropriate action will be taken (see table above).  
 
In accordance with our commitment to provide an environment which supports the 
wellbeing of every child, bullying is not tolerated at ISL Surrey. Appropriate action 
will be taken for this kind of persistent action (see table above) and appropriate 
support will be given to the victim of this kind of incident.  
 
 
Physical Intervention 
 
As a last resort, our teachers do have the right to physically restrain a student from 
doing harm to other people, to him/herself, or to the property of the School. All 
such incidents will be reported to the Principal immediately and recorded in 
accordance with school procedures.  This applies both on and off school premises 
where the member of staff has lawful control or charge of the pupil. The particular 
special needs and disabilities of pupils will be taken into proper account when 
making the decision to use force. Under no circumstances will force be threatened 
or used as a punishment. 
 
Confiscation, Retention and Disposal of Items 
 
We ask our students, with the support of the parents, not to bring items in to school 
which may not be conducive to an effective learning environment. This includes 
expensive or valuable items. The school can confiscate pupils’ property to maintain 
an environment conducive to learning and safeguards the rights of other pupils to 
be educated. Confiscated items will be held by the class teacher until it is 
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appropriate to return the item. In most cases, this will be the end of the lesson or 
school day.  
 
Grievance   
 
Grievance procedures are outlined in the Parents’ Handbook and Employment 
Handbook.      
 
Reviewing the policy  
 
In order to effectively review our behaviour policy, it is important that all members 
of our community are aware of the contents of the policy and the procedures 
contained within it. The views of our staff, students and parents will be considered 
in the annual review of this policy.  
 
 
 


